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RESEARCH

Negativityfascinatesne. Thereforemy published researdk on (1) negative behaviors (e.g.,
complaintsdissatisfactionactivism),(2) risky decisions (e.g., product recakiBsclosures, trade
credit, bankruptcy, employee layoffemployee unionization, cybersecujjtgnd (3)negative
outcomes (e.g., customeefault risk).

| am currentlyresearchingnegativityatthe marketing-human resourseerface. Firsthow and
why a firm’s risky activities(e.g.,advertising)and outcomes (e.g., customersdigsfaction)
impact itshumanresource outcomes (e.g., ovedifisatisfactionof employees withiulifferent
business functionsSecond, the reciproceglations—thatis, personnel variables determining
marketingactivitiesand outcomes (e.g., employeesdissfactiondetermining customer
dissatisfaction).

My research has be@ublishedn
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PAID ACADEMIC EMPLOYMENT

2023present Associate Professor of Quantitative Marketing and Analytics,
Desautels Faculty of Management, Mc@lhiversity,
Montréal Québec, CANADA

2024 Academic Director,
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UNIVERSITY ADMINISTRATION

| wasthe Academic Director of McGill University’s Bensadoun School of Retail
Managemenin 2024. Iwasresponsible for the School's academic deliverables. The School
offersa major and a concentration in the B.Com. program, a Master of Management in Retail
(MMR), and executive programs in retail. The School’s outreach includes working with
retailers to understand their problems and attempdirsgplve them using researitiormed

best practices in retail.am currently the School’s research director.

From 2021 to 2022, | contributed as an assocesearch directaat Kelley School of
Business’s
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16.Astvansh, Vivekand 1Yen-Yao Wang(2024) “The Dynamic Interdependencies Among the
Negativity and the Positivity in News and Useenerated Content about Safety in a Firm’s
Products and the Firm’s Product RecalRLOS ONE 19(8), 1-27. DOI =
https://doi.org/10.1371/journal.pone.0305287. Journal article )8R N(here
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https://pressreleases.responsesource.com/news/105237/-well-intentioned-brands-receive-more-product-harm-incident-reports/
https://theconversation.com/complaints-are-different-when-customers-think-a-company-cares-231250
https://news.utk.edu/2024/06/17/the-conversation-complaints-are-different-when-customers-think-a-company-cares/#:%7E:text=When%20deciding%20whether%20to%20report,high%2Dquality%20products%2C%20or%20what
https://www.ucd.ie/newsandopinion/news/2024/june/12/opinioncomplaintsaredifferentwhencustomersthinkacompanycares/
https://scholar.google.com/citations?hl=zh-TW&user=a5Ssp64AAAAJ
https://scholar.google.com/citations?user=NzpHEjkAAAAJ&hl=en&oi=ao
https://www.researchgate.net/profile/Jimmy-Qu
https://doi.org/10.1371/journal.pone.0292889
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0292889
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4591734
https://scholar.google.com/citations?user=4jN5M9UAAAAJ&hl=en&oi=ao
https://doi.org/10.1111/1748-8583.12532
https://onlinelibrary.wiley.com/doi/10.1111/1748-8583.12532
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4578779
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e Cited in The Conversation Canada’s artitler§

. Astvansh, Vivekand tEthan Fridmansk2023), ‘Academic Business Research: Impact on
Academics Versus Impact on Practice,” PLOS ONK12), 1-14. DOI =
https://doi.org/10.1371/journal.pone.0289034. Journal article)(aateSSRNhere

. Mani, Sudha, Vivek Astvanshand Kersi D. Antig2023), “Buyer-Supplier Bankruptcy
Courtroom Motions and Buyer’s Bankruptcy Outcomes” Journal of Marketing, 88(3), 127—
144. DOI =https://doi.org/10.1177/002224292311939. Journal article \heed appendix
(here), andSSRN(herg

e Featured irthe Wall Street Journafhere

e Astvansh, Vivek(2023), “Research: Should Suppliers Cooperate with Companies
Entering Bankruptcy?Harvard Business Reviefluerg

e American Marketing Association’s press reledserd and podcasthere

. Astvansh, Vivek and KamrarkEshghi(2023), ‘The Effects of Regulatory Investigation,
Outsourcing, and Product Age on Stonkdstors’ Raction to an Automobile &call
Announcement,” Journal of Business Resea82h792-809. DOI =
https://doi.org/10.1111/1748-8583.12532. Journal article Yhelectronic supplement
(herg, andSSRN(herg

e Cited in The Conversation Canada’s arti¢ierg

. Astvansh, Vivek tTao Chepand *tJimmy Chengyuan (J2023) “The Social Cost of
Investor Distraction: Evidence from Institutional Crd&&lsckholding,” PLOS ONE18(12),
1-26.DOI =https://doi.org/10.1371/journal.pone.0286336. Journal article)(hackSSRN

(herg

e Harvard Law School Forum on Corporate Governaheeg(

. Astvansh, Vivek *Barbara Duffek Andreas B. Eisingerich


https://theconversation.com/journalists-and-social-media-users-are-key-drivers-behind-product-recall-decisions-236937
https://scholar.google.com/citations?user=UZazNPcAAAAJ&hl=en&oi=ao
https://doi.org/10.1371/journal.pone.0289034
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0289034
https://papers.ssrn.com/abstract=4591742
https://scholar.google.com/citations?user=maWgk8gAAAAJ&hl=en&oi=ao
https://scholar.google.com/citations?user=p7Wyx-cAAAAJ&hl=en&oi=ao
https://doi.org/10.1177/002224292311939
https://journals.sagepub.com/doi/abs/10.1177/00222429231193994
https://journals.sagepub.com/doi/suppl/10.1177/00222429231193994/suppl_file/sj-pdf-1-jmx-10.1177_00222429231193994.pdf
https://papers.ssrn.com/abstract=4580755
https://www.wsj.com/articles/retailers-start-selling-something-new-logistics-services-11662112980
https://hbr.org/2023/11/research-should-suppliers-cooperate-with-companies-entering-bankruptcy
https://www.ama.org/2023/10/17/the-secret-to-surviving-bankruptcy-pay-attention-to-buyer-supplier-interactions-during-the-bankruptcy-process/
https://podcasts.apple.com/us/podcast/the-jm-buzz/id1647383235
https://scholar.google.com/citations?user=4jN5M9UAAAAJ&hl=en&oi=ao
https://doi.org/10.1111/1748-8583.12532
https://onlinelibrary.wiley.com/doi/epdf/10.1111/1748-8583.12532
https://onlinelibrary.wiley.com/action/downloadSupplement?doi=10.1111%2F1748-8583.12532&file=hrmj12532-sup-0001-suppl-data.docx
https://papers.ssrn.com/abstract=4073507
https://theconversation.com/journalists-and-social-media-users-are-key-drivers-behind-product-recall-decisions-236937
https://scholar.google.com/citations?user=NzpHEjkAAAAJ&hl=en&oi=ao
https://www.researchgate.net/profile/Jimmy-Qu
https://doi.org/10.1371/journal.pone.0286336
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0286336
https://papers.ssrn.com/abstract=4591777
https://corpgov.law.harvard.edu/2023/12/12/the-social-cost-of-investor-distraction-evidence-from-institutional-cross-blockholding/
https://scholar.google.com/citations?user=e55j9OcAAAAJ&hl=en&oi=ao
https://scholar.google.com/citations?user=8JqoYS4AAAAJ&hl=en&oi=ao
https://doi.org/10.1177/1069031X221128787
https://journals.sagepub.com/doi/epdf/10.1177/1069031X221128787
https://journals.sagepub.com/doi/suppl/10.1177/1069031X221128787/suppl_file/sj-pdf-1-jig-10.1177_1069031x221128787.pdf
https://ssrn.com/abstract=4214803
https://scholar.google.com/citations?user=UG-O_pYAAAAJ&hl=en&oi=ao
https://people.miami.edu/profile/wxs335@miami.edu
https://doi.org/10.1111/poms.13821
https://onlinelibrary.wiley.com/doi/10.1111/poms.13821
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4180608
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MRKT 671: Advanced Marketing
Analytics

MRKT 673: Pricing Analytics

MRKT 658: Marketing Intelligence
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October 19, 2023: CityNews 570, Kitchener: Live at 1 p.m., Eastern time. Radio host: Mike
Farewell. Topic = buy now, pay later.

October 17, 20230R radiq Calgary. Live at 7:45 a.m. Mountain time, Tuesday, October 17,
2023. Radio hosts: Sue Deyell and Andrew Schultz. Topic = buy now, pay later.

October 16, 2023: CKNW 980, Vancouver: Pre-taped phone interview. Radio host: Scott
Shantz. Topic = buy now, pay later.

Research Citations in Print and Internet Media

1.

December 1, 2022: Indiana University News, “Freighstike could disrupt U.S. supply
chain: IlUexperts gailable to omment”(here

November 25, 2022: Wall Street Journal, “Not all retailers are overstocked for the holidays.
They’re discounting anyway’here (WSJs readership = 33 millign

November 5, 2022: Forbe$What husinesdeaders carelrn fom Elon Musk’searly actions
and decisions about Twitterhérg

November 4, 2022: NewswjséU researcher available to discuss how Twitter’'s investors
may react to today’s massive employee layofif&r

June 10, 2022: Wall Street JourndBusinessdssestom Russia top $59 billion as sanctions
hit” (hereand_herg (WSJs readership = 33 million), republished by Bangkok Rloste,
Les ActualitéegFrench languagédierg, Generations Nouvelles (French language;)here

July 15, 2022: The Streéttarbucks ®re closings spark disputattv unionizing
employees,” lfereand herg Reyublished by MiDC 0 Tc 00 Tw 1.9i
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5. December 11, 2024, CTV Newssparse crowds a feature at Montreal's new kiggh-
Royalmount mall,” ferg

6. December 9, 2024, CTV NewsSparse crowds a feature at Montreal's new-Riggh
Royalmount mall,” kierg

7. September 20, 2024, USA Today, “Millions of older cars, trucks with dangerous defects
aren't getting fixet(herg

8. August 14, 2024, Detroit Free Prebsr@, “Millions of older cars, trucks with dangerous
defects aren't getting fixed”

9. April 14, 2024, The Globe & Mailherg, “Customers trade personal data for deals with in
store retail tech

10.March 30, 2024, Global Newkerd, “Al ramping up risk of promotional ploys on April
Fools’ Day, experts warn”

11.November 27, 2023, Wall Street Jouriflaére, “Retailers Have Cleaned Up Their
Inventories for the Holidays”

12.November 23, 2023, BMM Bloombergdrg, “Thrifting, regifting and bargain hunting: The
etiquette of giftgiving on a budget”

13. September 28, 2023, USA Todde(g, “Why are Americans spending so much on
Amazon, DoorDash delivery long after COVID's peak?”

14.September 22, 2023, NIKKIE Asiadre, “TikTok's rise in ASEAN spells trouble for U.S.
rival Snapchat”

15.June 22, 2023, News Natioherg, The Hill (herg, Yahoo! Newslierg, “Is restaurant
tipping getting out of hand?”

16.June 1, 2023, Associated Pregsr@ andWashington Pogherg “Macy’s slashes
expectations for the year after a pullback by shoppers in the spring”

17.June 1, 2023, Sierra ClubHere’s why getting an electric vehicle at a dealership is so hard,
(herg

18.May 17, 2023, Reuters, “Analysis: Elon Musk's embrace of advertising at Tesla grabs
marketers' attentidr(here


https://www.reuters.com/business/autos-transportation/elon-musks-embrace-advertising-tesla-grabs-marketers-attention-2023-05-17/
https://www.vox.com/technology/23713040/ev-car-dealer-dealership-electric-sales-gm-ford-tesla-rivian
https://asia.nikkei.com/Business/Technology/Google-Meta-lift-AI-stakes-in-Asia-amid-ChatGPT-hype
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Japanese language version at World Jourf28K readershere
Chinese language version by United Daily Nelws3M readershiere

21.January 29, 2023Business Insider,ChatGPT is testing a paid version — her@hat that
means for free usershérg

Republished by Yahoo! Newk€re

22.August 2, 2022: Wall Street JournaRetailersstart ®lling something ew: Logistics
services” pere (WSJs readership 33 million)

23.December 1, 2021: CMS Wir8 tips to build a winnO TwLIw02 Tbst0 1 rg 379sber 1, 2021:


https://www.worldjournal.com/wj/story/122160/7106042
https://udn.com/news/story/6811/7105853
https://www.businessinsider.com/will-chatgpt-always-be-free-openai-paid-professional-version-2023-1
https://news.yahoo.com/chatgpt-testing-paid-version-heres-104400419.html
https://www.wsj.com/articles/retailers-start-selling-something-new-logistics-services-11662112980
https://mediakit.wsjbarrons.com/media-kit/p/1?utm_source=wsjmediakitsite&mod=wsjmediakitsite
https://www.cmswire.com/customer-experience/8-tips-to-build-a-winning-customer-experience-strategy/
https://www.cmswire.com/customer-experience/how-to-get-c-suite-buy-in-on-your-customer-experience-initiatives/
https://www.cmswire.com/customer-experience/why-the-customer-isnt-always-right/
https://www.cmswire.com/digital-marketing/why-marketers-are-thinking-globally-and-acting-locally/
https://www.cmswire.com/digital-experience/customer-experience-ma-activity-zeroes-in-on-ai/
https://www.cmswire.com/customer-experience/think-beyond-the-chatbot-for-great-customer-experience-on-social-media/
https://www.cmswire.com/digital-experience/not-all-customer-feedback-models-are-high-tech/
https://www.ibj.com/articles/fishers-startup-gamifies-trading
https://www.latimes.com/business/story/2020-02-23/customer-surveys
https://blog.kelley.iu.edu/2022/02/24/project-helps-businesses-and-government-work-together-to-prepare-for-environmental-change/
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“Products Under Pressure: The Effects of Hedge Fund Activism on Product
Recalls,” Besin-track paper for the Marketing Strategy track at the 2023 AMA
Winter Academic Conference

“The Performance Effects of Group Purchasing: Evidence from U.S. Health Care”
Bestin-track paper for the B2B and Supply Chain Management track at the 2022
AMA Summer Academic Conference

Co-PI (one of three PIs) on a grant of $24,902 awarded to the Indiana University
by the U.S. Environmental Protection Agency for a workshop scheduled for
February 25, 2022 and titledhe ERFEPA Region 5 Workshop on Business /
Local Government Collaboration for Climate Change Preparedness” (Federal
Award Identification Number, FAINS = 00E03083, date of award December 16,
2021;rtpfc-grants@epa.gov

Finalist for Indiana University Trustees’ Teaching Award, 202021

Awarded $5,000 grant by the Office of the Associate Vice Provost for Social
Science Research

A gift of $60,000 fromShoe Carnival Indo the Center for Education and
Research in Retall
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University of Limassol, Cyprus, March 28, 2024 (presented over Zoom research that
shows that a consumer review written in passive voice, versus active voice, is more
helpful for readershttps://www.uol.ac.cy/seminars/shoutdnsumersarite-product-
reviewsin-activevoice-or-passiveroice/

Indian Institute of Management Lucknow, March 11, 2024 (presented research that
shows that a consumer review written in passive voice, versus active voice, is more
helpful for readers)

Indian School of Business, Hyderabad, March 8, 2024 (presented research that shows that
being targeted by an activist hedge fund induwgspia in the targeted firm’s managers,
which in turn raises product issues)

Department of Management Studies, Indian Institute of Management Delhi, March 5,
2024 (presented research that shows that a consumer review written in passive voice,
versus active voice, is more helpful for readers)

ESSEC Business School, Paris, France, December 15, 2023 (presented research that
shows that hedge fund activism increases managerial myopia, which raises the number of
product issues

Freie Universitat, Berlin, Germany, December 12, 2023 (presented research that shows
that hedge fund activism increases managerial myopia, which raises the number of
product issueghttps://www.wiwiss.fuberlin.de/fachbereich/bwl/pruefungs-
steuerlehre/PreventinQorporate-Misconduct/index.htinl

B2B Research Online Seminar SerieR@ESS, April 5, 2023 (presenteaver Zoom
research that shows that unionization of a firm’s employezeases the firm’s default
risk, which in turn suppresses the credit the firm receives from its suppliers)

Desautels Faculty of Management, McGill University, April 4, 2(@2sented research
that shows that geopolitical risk impedes a firm’s innovation)

Telfer School of Management, University of Ottawa, May 15, 2022 (presented research
that shows that unionization of a firm’s employees raises the firm’s default risk, which in
turn lowers the trade credit the firm’s suppliers provide to the firm)

StanfordGraduate School of Business + Stanford Doerr School of Sustainability, January
7, 2023 (presented research which reports that that a firm’s environmental footprint
damages its brand equity, which in turn elevates its credit risk)

Wake Forest Universitydanuary 23, 2023 (presented research that reports that
geopolitical risk suppresses firgpecific innovation)


https://www.mcgill.ca/desauu1cgill.ca/desauu1cgil710 2029 2011 2094 a/desa
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Oregon State University, December 9, 2022 (presented research which shows that
unionization of a firm’s employees raises the firm’s risk of defaulting on its payments,
which in turn lowers the trade credit the firm receives from its suppliers)

Indian Institute of Management Ahmedabad, India, May 9, 2022 (presented Over Zoom
research findings on how geopolitical risk impacts corporate innovation)

Shoe Carnival, Inc., Evansville, Indiana, November 5, 2021 (presented findings from my
analysis of Sho€arnival’'s data on customer service and transcripts of chatéiweith
agents and bot)

University d Science & Technology Beijing (USTB), Shanghai, China, November 26,
2021 (presented over Zoom research on geopolitical risk affecting corporate technology
innovation)

U.S. Department of Transportation, Washington, D.C., (presented findings from my
research on automobile recalls)

Ivey Business School, University of Western Ontario, ON, Canada, September 11, 2020
(presented over Zoom findings on how brand warmth and competence affect consumer
complaining and compliance behaviors)

Washington State University, Pullman, WA, May 1, 2020 (taught over Zoom a seminar
to Carson College of Business’ doctoral students; the seminar was on endogeneity in
observational data)

Washington State University, Vancouver, WA, March 4, 2020 (presented findings from
my research on vehicle recall, and medical device innovation and recall)

U.S. Department of Transportation, January 30, 2020 (presented my data on vehicle
recalls, and findings from my five research projects on vehicle recalls)
College of Business, George Mason University, January 28, 2020

College of Business and Economics, University of Guelph, November 20, 2018
School of Public and Environmental Affairs, Indiana University Bloomington, November
15, 2018



Pagel9of 19

e Bocconi



